General Complaints Procedure — Flowchart
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What/who is your complaint regarding?
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Your child’s education or
welfare in school

A member of staff
(excluding the Head
Teacher), school
procedures or premises

The Head Teacher

The National Curriculum,
religious worship,
operating of charging
policies or provision of
information
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Please contact the
school on 01502 573152
to arrange to meet with
your child’s form tutor,
class teacher or Year
Leader

A

y
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Please contact the school on
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Please refer to the
Curriculum Complaints
procedures, copies
available from Area
Office

01502 573152 to arrange to
meet the Head Teacher

Has your complaint been
resolved?
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Yes — no further action
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No
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Yes — no further action

A

Has your complaint been
resolved?
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Please write to the Chair
of the Governing Body
or Area Education
Manager
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A

Has your complaint been
resolved?

A 4

Request that the
complaint be heard by
the Hearings Committee
of the Governing Body




